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Maintain eye contact.

Smile to create a positive

atmosphere.

Pay attention to posture; it

speaks volumes.

Use Positive Body
Language

Understand others'

perspectives.

Acknowledge emotions.

Respond with genuine

understanding.

Practice
Empathy

Adapt to your audience.

Consider individual

preferences.

Flexibility enhances

connection.

Tailor Your
Communication Style

TIPS TO IMPROVE
COMMUNICATION

Focus on the speaker.

Avoid interrupting; let them finish.

Ask clarifying questions to show engagement.

ACTIVE LISTENING 

MATTERS
MASTER THE ART OF

CLARITY
Be concise and to the point.

Eliminate jargon and unnecessary details.

Ensure your message is easily understood by a

diverse audience.
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Be aware of facial expressions.

Use gestures purposefully.

Non-verbal cues convey as

much as words.

Mind Non-Verbal Cues

Choose appropriate moments

for discussions.

Consider others' time

constraints.

Timing impacts receptiveness.

Be Mindful of Timing

Clearly communicate

expectations.

Ask for clarification when

needed.

Avoid assumptions; confirm

understanding.

Clarify Expectations

TIPS TO IMPROVE
COMMUNICATION

Offer feedback tactfully.

Be open to receiving feedback gracefully.

Feedback is a catalyst for growth.

GIVE AND RECEIVE CONSTRUCTIVE 

FEEDBACK
CULTIVATE A POSITIVE 

TONE
Choose words carefully.

Use positive language.

Foster a constructive environment.
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